
 

 

 

Learning from Experience 2 
How are we doing?  

 
 

A service user and carer event to follow up the actions that KMPT 
have put into place since last years National Patient Survey.  The 
Trust Recovery Strategy will also be launched at this event. 

 
 

 
 
 

 
Tuesday 15th March 10.30 – 3:30pm 

Coffee and Registration from 10am  

 Upstairs lounge, The Salvation Army, Maidstone 
Corps, 74-80 Union Street, Maidstone, ME14 1ED 

 
 

 
Please reply by Wednesday 9th March 2011 

--------------------------------------------------------------------- 

Service 
delivery 

Service users 
views 

Clinical 
knowledge 

Carers 
concerns 

Staff 
experience 

 
BOOKING FORM 
NAME: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
 
SERVICE USER:        CARER:  
 
ADDRESS: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 
 
EMAIL / TELEPHONE: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
 
PLEASE RETURN TO: Maria Duran, PPCI Office, St Martin’s Hospital, Littlebourne 
Rd, Canterbury, CT1 1TD (01227 812034) or email: maria.duran@kmpt.nhs.uk   
 

Lunch provided  


